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OVERVIEW 

If an Erroneous Switch has been raised and agreed between Energy Suppliers, to be able to 

accurately bill an Advanced Meter site following the repatriation of the Consumer to their correct 

Energy Supplier, the supplier needs access to Half-Hourly consumption data for the Erroneous 

Switch period when the Consumer was not with the Registered Supplier.  

This Change Proposal looks to ensure an Energy Supplier could reliably source the Half-Hourly 

consumption data from another (Losing) Supplier. 

 

CODE MANAGER RECOMMENDATION  

The Code Manager recommends that the REC Change Panel: 

• APPROVE the proposed change solution; 

• APPROVE the proposed implementation approach; and 

• APPROVE the proposed implementation date of 07 November 2025. 

This document is classified as WHITE.  
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BACKGROUND 

1 SUMMARY 

As part of the Market-wide Half Hourly Settlement (MHHS) REC Code change activity, a 

change has been made to REC Schedule 30 – Resolution of Consumer Facing Switching and 

Billing Issues to remove the Half-Hourly meter exemption from the Erroneous Switch provisions. 

Whilst this is necessary from an MHHS perspective, with all Sites becoming Half-Hourly settled, 

the application of Erroneous Switch obligations in the Advanced Meter segment creates some 

additional challenges.  

 

To be able to accurately bill an Advanced Meter site, following repatriation of that Consumer to 

their correct Energy Supplier after an Erroneous Switch has been raised and agreed, the 

Energy Supplier (Gaining Supplier) needs to have access to Half-Hourly consumption data for 

the Erroneous Switch period when they were not the Registered Supplier. With Erroneous 

Switches potentially taking up to two years to be identified and resolved, the only place that an 

Energy Supplier could reliably source that Half-Hourly consumption data would be from the 

Losing Supplier. In the absence of having Half-Hourly consumption data for these Erroneously 

Switched Consumers, Energy Suppliers would be required to estimate consumption for billing 

purposes. This can lead to Consumer detriment through incorrect billing and a poor Consumer 

experience. 

 

Subject to solution analysis and solution development, progression of this Issue may see an 

obligation placed upon Losing Suppliers, following a successful Erroneous Switch repatriation, 

to provide the Gaining Supplier with Half-Hourly consumption data for the period in which they 

were erroneously supplying the meter. This Half-Hourly consumption data would consist of 48 

Half-Hourly consumption intervals for each day that a Consumer was supplied by the 

erroneously Gaining Supplier. This data could then be shared via the REC’s secure means of 

sharing data, the Secure Data Exchange Platform (SDEP).  

 

There is a possibility that the Half-Hourly consumption data could be provided in the future 

through the BSC and their API service. However, whilst this may provide an enduring solution 

(subject to further discussions and confirmation), this would not be available at MHHS go-live, 

or potentially until the service has accrued sufficient consumption history. As such, this REC 

Issue is required.  

 

2 PROBLEM STATEMENT 

Energy Suppliers are required to estimate consumption for billing purposes for erroneously 

Switched Consumers. Without access to Half-Hourly consumption data, Energy Suppliers may 

be inaccurately billing their Consumers due to inaccurate estimations.  
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3 IMPACTS 

 

 

4 CROSS-CODE IMPACTS 

No cross-code impacts have been identified by the Code Manager. 

The proposer, however, has noted that they are engaging separately with the BSC to 

understand if the Half-Hourly consumption data could be provided in the future via their API 

service. Dependent upon this engagement, and the chosen solution for this Issue, should cross-

code impacts be discovered, or if cross-code engagement is required, the Code Manager will 

engage with the Cross-Code Steering Group (CCSG) to determine the most suitable approach. 
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5 PROPOSAL PLAN 

Milestone Activity From To 

Definition   01 Apr-25 30-Jul-25 

 Solution Analysis April May 

 Change Issues Group Engagement May June 

 Solution Development May June 

 Legal Review June June 

 Impact Assessment June July 

 Solution Refinement July July 

Change Proposal   01 Aug-25 06-Oct-25 

 Business Case Assessment August August 

 Consultation August September 

 Final Assessment September September 

Voting   07 Oct-25 07-Oct-25 

 Appeal Window 08 October 22 October 

 

6 STAKEHOLDER ENGAGEMENT 

The Code Manager has engaged with the REC Change Issues Group to discuss this Change 

Proposal, including the impacts Parties are currently experiencing, and potential solution 

options. There have been further opportunities for stakeholder engagement via a Party impact 

assessment, in June 2025, and a standard industry consultation that took place between 

August and September 2025. 

The Code Manager introduced this Issue at the May Change Issues Group meeting on 01 May 

2025. The minutes for this discussion can be found on the REC Portal, here. The Code 

Manager provided an update to the Change Issues Group at the June meeting (05 June 2025), 

to offer further clarity and support ahead of the Party impact assessment. This included the 

chance for attendees to comment on the draft legal text for the solution. The minutes for this 

discussion can be found on the REC Portal, here. 

Following the Party impact assessment, the Code Manager provided another update at the 

August Change Issues group meeting on 07 August 2025.The Code Manager provided an 

overview of the Party impact assessment and offered attendees to make any solution 

refinement suggestions ahead of the industry consultation. Stakeholders were invited to discuss 

the proposed SLA obligation for Energy Suppliers, the reporting template requirements, and 

required lead times. The minutes for this discussion can be found on the REC Portal, here.  

 

 

 

  

https://recportal.co.uk/web/change-issues-group/meeting-documents/-/document_library/documentsCommittee/view/4616123965?_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect=https%3A%2F%2Frecportal.co.uk%3A443%2Fweb%2Fchange-issues-group%2Fmeeting-documents%2F-%2Fdocument_library%2FdocumentsCommittee%2Fview%2F4616123555%3F_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect%3Dhttps%253A%252F%252Frecportal.co.uk%253A443%252Fweb%252Fchange-issues-group%252Fmeeting-documents%252F-%252Fdocument_library%252FdocumentsCommittee%252Fview%252F3942508804
https://recportal.co.uk/web/change-issues-group/meeting-documents/-/document_library/documentsCommittee/view/4834567549?_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect=https%3A%2F%2Frecportal.co.uk%3A443%2Fweb%2Fchange-issues-group%2Fmeeting-documents%2F-%2Fdocument_library%2FdocumentsCommittee%2Fview%2F4834567535%3F_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect%3Dhttps%253A%252F%252Frecportal.co.uk%253A443%252Fweb%252Fchange-issues-group%252Fmeeting-documents%252F-%252Fdocument_library%252FdocumentsCommittee%252Fview%252F3942508804
https://recportal.co.uk/web/change-issues-group/meeting-documents/-/document_library/documentsCommittee/view/5350560843?_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect=https%3A%2F%2Frecportal.co.uk%3A443%2Fweb%2Fchange-issues-group%2Fmeeting-documents%2F-%2Fdocument_library%2FdocumentsCommittee%2Fview%2F5350560829
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7 PRIORITY STATUS AND URGENCY 

 

This Issue has been given a priority status of medium based upon a weighted prioritisation 

score of 143.  

 
SOLUTION 

8 PROPOSED SOLUTION 

The proposed solution sees an obligation added to the REC for the Gaining Supplier to provide 

Half-Hourly consumption data to the Losing Supplier for the period they were the Registered 

Supplier. This data may be actual or estimated reads, to factor in for Non-Communicating Smart 

Meters, dependent on the data available to the Gaining Supplier. The Gaining Supplier will be 

required to share this data within 5 Working Days of the Erroneous Switch being agreed via a 

reporting template. This reporting template would be shared using the PT0047 – Erroneous 

Transfers General Query (Elec) screen on SDEP in a CSV file format.  

Following any proposed implementation of this Change Proposal and the scheduled MHHS go-

live in September 2025, the proposed solution will apply to all Erroneous Switches that are 

mutually agreed upon by the Gaining and Losing Suppliers. This includes cases where the 

Erroneous Switch period occurred either before or after the MHHS go-live date. Consequently, 

the obligation to share Half-Hourly consumption data will apply in all such instances, regardless 

of the timing of the Erroneous Switch. 

Legal text will also be included to instruct that if the Gaining Supplier uses reverse migration 

and lacks Half-Hourly consumption data, they must still provide any available register readings 

from their time as the Registered Supplier to the Losing Supplier. 

To implement this proposed solution, the Code Manager proposes insertion of the following 

legal text clauses into Schedule 30 – Resolution of Consumer Facing Switching and Billing 

Issues, as paragraph 6.8B and 6.8C: 

“6.8B For Advanced Electricity Meters, once the Losing Supplier has re-registered the 

RMP, the Gaining Supplier must provide the Losing Supplier with the Half-Hourly 

consumption data held (actual or estimated) for the period they were the Registered 

Supplier within 5 Working Days of the Erroneous Switch being agreed in accordance 

with 6.9.11. This must be provided using Market Messages PT0047 Erroneous 

https://recportal.co.uk/documents/20121/0/RESOLU~1.pdf/8c854483-cbee-3fe8-dd26-72f9631e9b39?t=1728980870567
https://recportal.co.uk/documents/20121/0/RESOLU~1.pdf/8c854483-cbee-3fe8-dd26-72f9631e9b39?t=1728980870567
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Transfers General Query (Elec) within SDEP using the Advanced Meter Half-Hourly 

Consumption Data Template provided by the Code Manager in Appendix XX.” 

“6.8C In relation to 6.8B, where the Gaining Supplier has used the reverse migration 

process and does not have Half-Hourly consumption data to provide, the Gaining 

Supplier must provide the Losing Supplier with any register readings held for the period 

they were the Registered Supplier” 

 

The interface table in paragraph 6.9 will also be amended, introducing a new process under 

6.9.11 to reflect the new obligation for the Gaining Supplier to provide the Half-Hourly 

consumption data for the period of they were the Registered Supplier. This process will be listed 

in the interface table as follows:  

Ref. When Action From To Interface 
Means 

6.9.11 For Advanced 

Electricity Meters, as 

soon as reasonably 

practicable following 

6.9.4, but no later 

than 5 Working Days. 

Provide Half-

Hourly 

consumption data 

for the period the 

Gaining Supplier 

were the 

Registered 

Supplier.  

Gaining 

Supplier 

Losing 

Supplier 

PT0047 

Erroneous 

Transfers General 

Query (Elec), in 

CSV file in the 

format set out in 

the annex to this 

Section B.) 

SDEP 

 

9 DRAFT LEGAL TEXT 

The legal text changes to deliver the proposed solution to R0205 can be found here.  

 

9.1 DRAFT REPORTING TEMPLATE 

The final design of the reporting template, titled the Advanced Meter Half-Hourly Data Sharing 

template will be included as an Appendix within Schedule 30 – Resolution of Consumer Facing 

Switching and Billing Issues.  

 

The Advanced Meter Half-Hourly Data Sharing template can be found here. 

 

 

 

 
 
 
 
  

https://recportal.co.uk/documents/20121/0/R0205+-+Schedule+30+Legal+Drafting+%28For+Consultation%29+15.08.2025.docx/ada380ad-5ac5-13be-ff4a-1b2ef35970be?t=1755255066282
https://recportal.co.uk/documents/20121/0/RESOLU~1.pdf/8c854483-cbee-3fe8-dd26-72f9631e9b39?t=1728980870567
https://recportal.co.uk/documents/20121/0/RESOLU~1.pdf/8c854483-cbee-3fe8-dd26-72f9631e9b39?t=1728980870567
https://recportal.co.uk/documents/20121/0/R0205+-+Advanced+Meter+Half-Hourly+Consumption+Data+Sharing+Template.xlsx/26a504a6-128c-c780-6fde-33392feafe61?t=1755255317980
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PRELIMINARY ASSESSMENT  

10 SUMMARY OF IMPACT ASSESSMENT ACTIVITY 

A Party impact assessment was conducted from 20 June 2025 to 11 July 2025. In total three 

responses were received from Energy Suppliers. The non-confidential responses have been 

published here. 

A summary of the Party Impact Assessment responses can be found in the table below. 

ENERGY SUPPLIERS 

• General Support Received: Two of the respondents agreed 

that the proposed solution addresses the problem statement, 

however one respondent did not believe this Change Proposal 

should proceed in its current form, noting that they have not had 

any issues with availability of Half-Hourly consumption data. 

 

• Data Availability: Respondents highlighted scenarios where 

Half-Hourly consumption data may not be available, and 

therefore the solution may require further flexibility. Suggestions 

were made to allow the use of total consumption data, or 

estimated reads, instead. 

 

• Legal Text SLA Clarification: Respondents asked to clarify in 

the legal text the 5 Working Day SLA previously shown in the 

draft interface table, with one respondent asking that the SLA 

begins from the supply Switch date, rather than the date the 

Erroneous Switch was agreed. 

 

• Reporting Template Preferences: Respondents were divided 

between the two draft reporting templates provided. Template 1 

was seen as simpler, but template 2 provided more detailed 

information to assist Energy Suppliers. Suggestions were made 

to consolidate and improve consistency, with one respondent 

providing their own draft template for consideration. 

 

• Implementation and Lead Times: Some respondents asked 

for longer lead time post approval before implementation, with 

requests ranging from 6-9 months, citing possible system 

changes and MHHS resource constraints. 

 

• Mixed Business Impacts: Some respondents believed they 

would see expected benefits in billing accuracy for their 

Consumers, whilst other respondents believed the change 

would provide minimal or no benefits to their organisation. 

Expected costs varied between Energy Suppliers, with some 

respondents expecting no costs associated with this change, 

whilst others expect between £0 - 49,999.  

 

https://recportal.co.uk/documents/20121/0/I0205+Consolidated+Impact+Assessment+Responses+V1.0+%28Non-Confidential%29+30.07.2025.pdf/231e32a4-f8ee-c5c5-b609-5bbec49bf66c?t=1753887002919
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11 RISKS, ASSUMPTIONS, ISSUES AND DEPENDENCIES 

No risks, or dependencies have been identified by the Code Manager. 

 

11.1 ASSUMPTIONS 

 

11.2 ISSUES 

NO. ASSUMPTION NOTES 
HOW/WHEN TO 

VALIDATE 

I0205.A001 

I0205 will be implemented 

post M8 and will therefore 

not impact MHHS Code 

drafting. 

On the assumption this 

Change Proposal would be 

implemented post M8 of the 

MHHS Programme, any legal 

drafting would be made 

against the R0209 baselines 

for Schedule 30.  

Closed. The proposed 

implementation date has 

been confirmed as 07 

November 2025, post the 

M8 Milestone. 

I0205.A002 
Use of Process Types 

PT0047 and PT0048. 

There is currently an 

assumption that this solution 

involves sharing the Half-

Hourly consumption data via 

SDEP and the existing 

Process Type PT0047 – 

Erroneous Transfers 

(Electricity) General Query. 

As such, no new Process 

Types would require 

development by the SDEP 

Service Provider.  

Closed. Use of PT0047 

included in the proposed 

solution. 

NO. ISSUE NOTES STATUS 

I0205.I001 
Non-Communicating 

Smart Meters 

If the meter is not 

communicating and the Energy 

Supplier has no Half-Hourly 

reads for the period they were 

registered, they would not be 

able to provide the Half-Hourly 

consumption data. In such a 

scenario, the Gaining Supplier 

may need their Meter Operator 

Agent to visit the Site to 

recover the reads manually. 

This issue will have to be 

addressed in the final solution. 

Closed. The Code 

Manager has included the 

possibility for Energy 

Suppliers to share 

estimated reads. These 

can be used when Half-

Hourly consumption data is 

not available.  
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12 BUSINESS CASE ASSESSMENT 

12.1 COSTS 

There is no central system costs associated with this Change Proposals since the requirements 

to use SDEP to share the Half-Hourly consumption data utilises an existing Process Type. 

At Party impact assessment, one Energy Supplier provided a confirmation that there would be 

no costs associated with this Change Proposal, whilst one further Energy Supplier provided an 

expected range of between £0 and £49,999. 

 

12.2 BENEFITS 

 

TANGIBLE BENEFITS BENEFITS DESCRIPTION 

REDUCED CONSUMER 

COMPLAINTS  

The proposed solution will lead to improved billing that will mean 

fewer billing errors which can be the cause of Consumer complaints. 

Consumers will not receive unexpectedly high, or low, bills due to 

inaccurate estimations. Similarly, the obligation to share data within 5 

Working Days will result in faster resolution of Erroneous Switches 

and associated processes, improving the Consumer experience, 

reducing the likelihood of complaints. With more data, Energy 

Suppliers will also be able to provide clearer explanations to 

Consumers about their bills and the Erroneous Switch. 

IMPROVED BILLING AND 

SETTLEMENT 

ACCURACY 

When the Gaining Supplier receives actual Half-Hourly Consumption 

data from the Losing Supplier, they will be able to bill Consumers 

based on actual usage, rather than estimated readings and 

consumption data, ensuring Consumer bills, and settlement, are 

more accurate. This will lead to Consumer’s paying the accurate 

amount for their usage and more accurate bills can be produced.  

REDUCED RISK OF 

REGULATORY NON-

COMPLIANCE 

This Change Proposal will result in accurate billing and reduced or 

resolved Consumer complaints. In doing so, this may lead to a 

reduced risk of Energy Suppliers breaching Consumer protection 

regulations and supports compliance with Ofgem’s principles around 

fair treatment of Consumers and accurate billing. 

 

INTANGIBLE BENEFITS BENEFITS DESCRIPTION 

DATA SECURITY 

R0205 mandates the use of SDEP, as the REC’s secure means of 

sharing data, to share Half-Hourly consumption data. By mandating 

that REC Parties use SDEP, data will be shared securely and safely 

as part of the Erroneous Switch repatriation process. 



  
 

 
 
 

C H A N G E  R E P O R T  –  R 0 2 0 5  

 
 

11 

INCREASED MARKET 

COLLABORATION AND 

CONSUMER FOCUS 

The proposed solution increases market collaboration between the 

impacted Energy Suppliers. This will help create more constructive 

relationships across the industry and will promote shared 

responsibility for Consumer outcomes, rather than individual 

accountability. By introducing the obligation for Losing Suppliers to 

provide Half-Hourly consumption data, it reinforces that Consumer 

welfare is a shared priority, not just the responsibility of the Energy 

Supplier currently serving the Consumer. 

IMPROVED CONSUMER 

TRUST AND CONFIDENCE 

With quick resolutions, and accurate billing, Consumers are more 

likely to have trust in the Energy Market, even after complex issues 

such as Erroneous Switches. Further, by witnessing increased 

market collaboration, Consumers will have greater confidence in 

Energy Suppliers’ procedures and commitment to Consumer 

experience. 

 

12.3 COST BENEFIT ANALYSIS 

There are no central system costs associated with this Change Proposal, and only one Energy 

Supplier has provided a range of expected costs between £0-49,999. Based upon the benefits 

detailed in section 11 of this Change Report, the Code Manager believes the cost and effort of 

the implementation of this Change is proportionate to the benefits being brought by the 

proposed solution. 

This proposal will reduce Consumer detriment as it enables accurate billing through secure data 

sharing and improved resolution times. The intangible benefits, such as enhanced Consumer 

trust and confidence in the market, fewer complaints, and stronger Energy Supplier 

collaboration, outweigh the potential associated costs. 

 

13 CASE FOR CHANGE 

The Code Manager considers the case for change to be justified on the basis that:  

• The proposed solution directly resolves the problem statement; 

• The cost-benefit analysis demonstrates a strong business case, with multiple 

benefits for Energy Suppliers and Consumers against a potential associated cost; 

• If implemented, the proposed solution delivers positive Consumer outcomes, 

reducing Consumer detriment, by ensuring an obligation for Energy Suppliers to 

share Half-Hourly consumption data is in place to help ensure accurate bills for 

Consumer for the period they were Erroneously Switched; 

• The proposed solution improves market efficiency and promotes collaboration 

between Energy Suppliers and protects Consumer experience; and 

• The change has a strong business case as detailed in sections 11 and 12 of this 

Change Report. 
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14 SUMMARY OF CONSULTATION RESPONSES 

A consultation was circulated on 15 August 2025 to obtain views on the Change Report (For 

Consultation). In total two responses were received from Energy Suppliers. The key themes 

from these responses have been summarised and set out below. The non-confidential 

responses have been published here. 

 

14.1 SUMMARY OF RESPONSES 

Respondents supported the proposed solution to R0205, recognising its importance in 

addressing Consumer detriment from Erroneous Switches involving Advanced Meters. 

However, concerns were raised about the practicality of the 5-day SLA, the use of process type 

PT0047, and challenges in providing data when meters are non-communicating. However, 

respondents agreed with the legal text, implementation date (with minor reservations), and the 

Code Manager’s assessment of costs, benefits, and the case for change. 

In response, the Code Manager responded with comments noting that no alternative timescale 

has been provided, the 5 Working Day SLA is vital to reduce Consumer detriment and is similar 

to existing obligations and timescales in the REC, and clarified the use of process type PT0047, 

citing previous industry engagement and the urgency of delivering a short-term solution ahead 

of the BSC’s API service. The Code Manager also clarified that Energy Suppliers should be 

able to provide estimated readings even for non-communicating meters, as such readings 

would be required and calculated for Consumer billing, and could not reasonably delay the 

implementation date due to the risk of further Consumer detriment. However, to assist Parties 

as much as possible, the Code Manager proposed bringing forward the Responsible Committee 

vote to give Parties an additional 21 days to prepare, should the Change Proposal be approved. 

 

14.2 COMMENTS ON THE SOLUTION AND PROPOSED LEGAL TEXT 

All respondents agreed with the proposed solution in principle, recognising its importance in 

addressing Consumer detriment from Erroneous Switches involving Advanced Meters. 

However, concerns were raised about the suitability of using process type PT0047, the difficulty 

of providing estimated readings for non-communicating meters, and the feasibility of meeting 

the proposed 5-working-day SLA. One respondent noted that sourcing and preparing Half-

Hourly consumption data requires coordination with Data Services agents and can be time 

consuming, making the current SLA difficult. Additionally, they recommended that the SLA 

should begin when the Switch reaches 'secured active' status, rather than when the Erroneous 

Switch is agreed, to avoid complications from potential Objections or rejections.  

 

No further comments were provided on the proposed legal text or the proposed reporting 

template.  

 

14.3 BENEFITS RELATIVE TO IMPLEMENTATION AND OPERATIONAL COSTS 

Respondents agreed with the assessment of benefits of implementing R0205, particularly in 

reducing Consumer detriment and improving data transparency. They supported the Code 

https://recportal.co.uk/documents/20121/0/R0205+-+Change+Report+%28For+Consultation%29+V1.0.pdf/e6338aa3-9c35-f3cc-324a-1a163d1b96cc?t=1755255491906
https://recportal.co.uk/documents/20121/0/R0205+-+Change+Report+%28For+Consultation%29+V1.0.pdf/e6338aa3-9c35-f3cc-324a-1a163d1b96cc?t=1755255491906
https://recportal.co.uk/documents/20121/0/R0205+Consolidated+Consultation+Responses.pdf/70965357-d51c-8a93-36dd-dd709b2c94ad?t=1757399695658
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Manager’s assessment, noting that while operational challenges exist (e.g. data sourcing and 

SLA timing), the overall value of resolving Erroneous Switches justifies the change. No 

objections were raised regarding the cost-benefit analysis, and no further costs were provided 

by impacted stakeholders. 

 

14.4 CASE FOR CHANGE AND CODE MANAGER’S RECOMMENDATION 

All respondents agreed with the Code Manager’s case for change, recognising the importance 

of resolving issues caused by Erroneous Switches involving Advanced Meters for Consumers. 

One respondent expressed strong support, emphasising the clear need for a solution. 

 

14.5 IMPLEMENTATION DATE AND APPROACH 

One Party confirmed that they agreed with the implementation date of 07 November 2025, while 

another expressed support for the change but requested additional time due to ensure system 

readiness. 

 

15 SUMMARY OF AMENDMENTS MADE FOLLOWING CONSULTATION 

Following a review of the consultation responses, no amendments have been made to the 

change documentation, proposed solution, or legal drafting. 

 

16 APPENDIX 

 

CHANGE PROPOSAL Link 

CHANGE ISSUES GROUP 

01 May 2025 - Minutes 

05 June 2025 – Minutes 

07 August 2025 - Minutes 

LEGAL DRAFTING AND REPORTING 

TEMPLATES 

Schedule 30 – Resolution of Consumer Facing 

Switching and Billing Issues (extract for Party 

impact assessment 10.06.2025)  

Half-Hourly Consumption Reporting Templates 

(drafts for Party impact assessment 

10.06.2025) 

Schedule 30 – Resolution of Consumer Facing 

Switching and Billing Issues (Final 

Recommendation) 

Advanced Meter Half-Hourly Consumption Data 

Sharing Template (Final Recommendation) 

https://recportal.co.uk/group/guest/-/provision-of-hh-consumption-data-for-advanced-meter-ets
https://recportal.co.uk/web/change-issues-group/meeting-documents/-/document_library/documentsCommittee/view/4616123965?_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect=https%3A%2F%2Frecportal.co.uk%3A443%2Fweb%2Fchange-issues-group%2Fmeeting-documents%2F-%2Fdocument_library%2FdocumentsCommittee%2Fview%2F4616123555%3F_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect%3Dhttps%253A%252F%252Frecportal.co.uk%253A443%252Fweb%252Fchange-issues-group%252Fmeeting-documents%252F-%252Fdocument_library%252FdocumentsCommittee%252Fview%252F3942508804
https://recportal.co.uk/web/change-issues-group/meeting-documents/-/document_library/documentsCommittee/view/4834567549?_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect=https%3A%2F%2Frecportal.co.uk%3A443%2Fweb%2Fchange-issues-group%2Fmeeting-documents%2F-%2Fdocument_library%2FdocumentsCommittee%2Fview%2F4834567535%3F_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect%3Dhttps%253A%252F%252Frecportal.co.uk%253A443%252Fweb%252Fchange-issues-group%252Fmeeting-documents%252F-%252Fdocument_library%252FdocumentsCommittee%252Fview%252F3942508804
https://recportal.co.uk/web/change-issues-group/meeting-documents/-/document_library/documentsCommittee/view/5350560843?_com_liferay_document_library_web_portlet_DLPortlet_INSTANCE_documentsCommittee_redirect=https%3A%2F%2Frecportal.co.uk%3A443%2Fweb%2Fchange-issues-group%2Fmeeting-documents%2F-%2Fdocument_library%2FdocumentsCommittee%2Fview%2F5350560829
https://recportal.co.uk/documents/20121/0/I0205+-+Draft+Legal+Text+%28Schedule+30%29+-+for+Party+Impact+Assessment+10.06.2025.docx/b0f10bb0-57ad-ea7c-1524-94768c76ef1e?t=1749553366964
https://recportal.co.uk/documents/20121/0/I0205+-+Draft+Legal+Text+%28Schedule+30%29+-+for+Party+Impact+Assessment+10.06.2025.docx/b0f10bb0-57ad-ea7c-1524-94768c76ef1e?t=1749553366964
https://recportal.co.uk/documents/20121/0/I0205+-+Draft+Legal+Text+%28Schedule+30%29+-+for+Party+Impact+Assessment+10.06.2025.docx/b0f10bb0-57ad-ea7c-1524-94768c76ef1e?t=1749553366964
https://recportal.co.uk/documents/20121/0/I0205+-+Draft+Reporting+Templates.xlsx/afbd006e-844b-2a04-0cac-f8102111d97f?t=1749565011756
https://recportal.co.uk/documents/20121/0/I0205+-+Draft+Reporting+Templates.xlsx/afbd006e-844b-2a04-0cac-f8102111d97f?t=1749565011756
https://recportal.co.uk/documents/20121/0/I0205+-+Draft+Reporting+Templates.xlsx/afbd006e-844b-2a04-0cac-f8102111d97f?t=1749565011756
https://recportal.co.uk/documents/20121/0/R0205+-+Schedule+30+Legal+Drafting+%28For+Consultation%29+15.08.2025.docx/ada380ad-5ac5-13be-ff4a-1b2ef35970be?t=1755255066282
https://recportal.co.uk/documents/20121/0/R0205+-+Schedule+30+Legal+Drafting+%28For+Consultation%29+15.08.2025.docx/ada380ad-5ac5-13be-ff4a-1b2ef35970be?t=1755255066282
https://recportal.co.uk/documents/20121/0/R0205+-+Schedule+30+Legal+Drafting+%28For+Consultation%29+15.08.2025.docx/ada380ad-5ac5-13be-ff4a-1b2ef35970be?t=1755255066282
https://recportal.co.uk/documents/20121/0/R0205+-+Advanced+Meter+Half-Hourly+Consumption+Data+Sharing+Template.xlsx/26a504a6-128c-c780-6fde-33392feafe61?t=1755255317980
https://recportal.co.uk/documents/20121/0/R0205+-+Advanced+Meter+Half-Hourly+Consumption+Data+Sharing+Template.xlsx/26a504a6-128c-c780-6fde-33392feafe61?t=1755255317980
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CONSOLIDATED IMPACT ASSESSMENT 

RESPONSES 
Link 

CONSOLIDATED CONSULTATION 

RESPONSES 
Link 

ELEXON KINNECT PLATFORM Link 

 

17 GLOSSARY 

 

TERM DEFINITION 

Advanced Meter 
has the meaning given to it in the Gas Supply Licence (for gas) or the 

Electricity Supply Licence (for electricity). 

Cross-Code Steering 

Group (CCSG) 

means the group of that name described in Paragraph 3 of the Change 

Management Schedule. 

Erroneous Switch 

means where a Consumer has been switched to an Energy Supplier 

which does not have an Energy Contract in place, as further described in 

the Resolution of Consumer-Facing Switching and Billing Problems 

Schedule. 

Gaining Supplier 

means, in relation to a proposed Switch (or Switch), the Energy Supplier 

which is proposing to become the Registered Supplier at an RMP as a 

result of that proposed Switch (or which has become the Registered 

Supplier as a result of that Switch). 

Half-Hourly  refers to electricity being traded and/or settled on a half hourly basis. 

Losing Supplier 

means, in relation to a proposed Switch (or Switch), the Energy Supplier 

which will cease to be the Registered Supplier at an RMP as a result of 

that proposed Switch (or which has ceased to be the Registered Supplier 

as a result of that Switch). 

Secure Data Exchange 

Platform (SDEP) 

means the portal of that name which forms part of the Secure Data 

Exchange Service. 

 

https://recportal.co.uk/documents/20121/0/I0205+Consolidated+Impact+Assessment+Responses+V1.0+%28Non-Confidential%29+30.07.2025.pdf/231e32a4-f8ee-c5c5-b609-5bbec49bf66c?t=1753887002919
https://recportal.co.uk/documents/20121/0/R0205+Consolidated+Consultation+Responses.pdf/70965357-d51c-8a93-36dd-dd709b2c94ad?t=1757399695658
https://www.elexon.co.uk/bsc/settlement/bsc-central-services/elexon-kinnect-platform/

